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1. Introduction

Zed Capital International Ltd is licensed and supervised by the Financial Services
Commission (FSC), Mauritius. This Privacy Policy explains how we collect, use,
disclose, store and protect your personal data when you visit zedcapital.com (the
“Website”) or use our products and services (the “Services”). By using the
Website or Services, you acknowledge and agree to this Policy.

This Policy applies to prospective, current and former clients, authorized
representatives, website visitors, introducers/affiliates and other individuals
whose data we process in connection with our regulated activities.

2. Controller & Contact

 Controller: Zed Capital International Ltd

» Registered office: Level 7, [conebene, Lot 8441, Rue de I'Institut, Ebene,
Mauritius

» Website: https://zedcapital.com

 Privacy email: privacy@zedcapital.com

e Client support: support@zedcapital.com

e Telephone: +230 655 5223

Zed Capital International Limited, Regulated by the Financial Services Commission(FCS) - Mauritius
Head Office: Level 7, Iconebene, Lot B44], Rue de lInstitut, Ebene, Mauritius.
Call: +230 655 5223 -« Email: support@zedcapital.com -« Web: www.zedcapital.com


https://zedcapital.com/
https://zedcapital.com/
mailto:privacy@zedcapital.com
mailto:support@zedcapital.com
tel:+2306555223

Z=D CAPITAL

Epitome of Liquidity

3. Lawful Bases
We process personal data under:
o Contract: for account onboarding and service delivery.

o Legal obligation: for AML/CFT, sanctions, tax and record-keeping
requirements.

o Legitimate interests: to operate, secure and improve our Services, and
prevent any fraud activities (balanced against your rights).

o Consent: where required, such as for marketing communications or non-
essential cookies.

4., Information We Collect

We may collect and process the following personal data (non-exhaustive):

Identity & KYC: full name, date/place of birth, nationality, gender, PEP status,
tax residence and TIN, government ID /passport, proof of address, signatures.
Contact: email, phone number, residential/mailing address.

Suitability & Account: employment/occupation, source of funds/wealth,
knowledge and experience with financial instruments, risk profile, account
identifiers, deposits/withdrawals, balances, orders/executions, statements,
IB/affiliate codes and commission data.

Technical & Usage: IP address, approximate geolocation, device/browser
identifiers, operating system, login timestamps, session/security logs, cookies
and similar technologies.

Communications: emails, secure messages, chat logs, support tickets,
complaints, call recordings (where applicable).

Public/Third-Party Sources: sanctions/PEP/adverse-media lists,
verification/fraud databases, reference/credit agencies, payment providers, and
lawful public records.

If required information is not provided, we may be unable to offer or continue
providing our Services.
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5. How We Collect

e Directly from you via applications, onboarding/KYC, funding, trading and
support.

e Automatically through cookies, SDKs and analytics on our website and
platforms.

e From third parties (KYC/AML providers, banks/payment processors,
IBs/affiliates, screening databases, market data vendors and public registers)
where lawful and relevant.

6. How We Use Personal Data

* Onboarding & servicing: identity verification, suitability /appropriateness,
account setup, deposits/withdrawals and client support.

» Regulatory compliance: AML/CFT and sanctions screening/monitoring,
transaction and incident reporting, tax reporting where applicable, and
regulatory record-keeping.

e Operations & security: platform maintenance, authentication and access
control, monitoring and incident response, fraud detection/prevention, quality
assurance and analytics.

 Communications: service notices, legal /policy updates and responses to
inquiries or complaints.

e Product improvement: diagnostics, telemetry and enhancement of features
and user experience.

e Marketing (optional): product, education and event updates, in line with your
preferences.

7. Cookies

We use cookies to remember preferences, enhance security, analyze traffic and
improve user experience. Non-essential cookies are used only with your consent
where required. For details, please refer to our Cookie Policy (linked in the
Website footer) for information on how to change or withdraw consent.
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8. Automated Decisions & Profiling

We may use automated tools for identity verification, AML/sanctions screening,
fraud detection, transaction monitoring, order-handling controls and suitability
assessments. Where such processing has legal or similarly significant effects, you
may request human review, express your viewpoint and contest the decision
(subject to applicable law).

9. Disclosures & International Transfers

We may share personal data with:

e Regulators, courts and authorities (e.g. FSC, FIU, tax and law-enforcement
authorities) as required by law.

» Service providers and professional advisers (e.g. IT, cloud, cybersecurity,
KYC/AML screening, payment processing, market data, auditors,
legal/compliance advisers).

e Banks and payment institutions for deposits, withdrawals and investigations.
» Affiliates/Introducing brokers and partners to administer referred accounts
and commissions (limited to necessity).

* Prospective acquirers or counterparties in corporate transactions under
confidentiality.

Cross-border transfers: Where data is transferred outside Mauritius, we
implement appropriate safeguards (e.g. contractual clauses and
technical/organizational measures) consistent with the Mauritius Data
Protection Act 2017 and recognized international standards.

10. Retention

We retain personal data only as long as necessary for the purposes described,
and to meet legal, regulatory, tax and audit obligations. Records required for
AML/CFT and regulatory compliance are typically retained for at least seven (7)
years after the client relationship ends, or a one-off transaction occurs or longer
where required by law or necessary for legal claims. Communications and
recordings may be retained for up to five (5) years, or longer if required.
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11. Security

We apply administrative, technical and physical safeguards to protect personal
data against unauthorized access, alteration, disclosure or loss. These include
role-based access controls, encryption (as appropriate), network segmentation,
monitoring and logging, secure development practices, business continuity and
disaster recovery measures, staff training and supplier due diligence.

12. Your Rights
Subject to legal limitations and identity verification, you may:
o Access, rectify, erase or restrict your data.

e Object to processing based on legitimate interests or to direct marketing at
any time.

« Withdraw consent where processing relies on consent.

e Request data portability where applicable.
To exercise your rights, email privacy@zedcapital.com. You may also
lodge a complaint with the Data Protection Office, Mauritius.

13. Recording of Communications

To meet regulatory, quality and security obligations, we may record and/or
monitor phone calls, electronic communications and platform interactions
related to our Services. Such records are our property and may be used as
evidence of instructions or communications.

14. Third-Party Links

Our website may contain links to third-party websites or services. We are not
responsible for their privacy practices or content. Please review their privacy
notices before providing personal data.
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15. Children

Our Services are not directed to persons under 18. We do not knowingly collect
personal data from minors. If you believe a minor has provided data to us, please
contact privacy@zedcapital.com so we can take appropriate action.

16. Marketing Preferences

You can manage your marketing choices at any time, including opting out via the
“unsubscribe” link or by emailing privacy@zedcapital.com. We will continue to

send service-related or legally required notifications.

17. Changes to This Policy

We may update this Policy to reflect legal, technical or business developments.
Updates will be posted on this page with a new effective date. Where required,
we will notify you by email or in-platform notice.

18. How to Contact Us

e Privacy inquiries and rights requests: privacy@zedcapital.com

e Client support: support@zedcapital.com

e Postal address: Level 7, [conebene, Lot 8441, Rue de I'Institut, Ebene,
Mauritius

Zed Capital International Ltd is licensed and supervised by the Financial Services
Commission (FSC), Mauritius. Trading CFDs involves a risk of loss. For privacy
matters, contact privacy@zedcapital.com.
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